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EXPERTISE & CAPABILITY FOR PUBLIC TOILETS 

 

Environmental Management has developed a strong expertise in the design of on-site wastewater 
management systems for difficult and environmentally sensitive sites.  As such, our standards are 
very high and we never compromise on the environment. 

We are also known for our innovative approaches to wastewater design, and the fact we 
incorporate environmental, social and economic expertise in on-site wastewater design and 
management. 

Please refer to Table 1 for a selection of past projects undertaken by Environmental Management 
in the area of public toilets.   

With each design project or management strategy, our approach is to: 

� Investigate the site to ascertain constraints such as soil type, soil chemistry, permeability, 
available area, distance to nearest watercourses, depth to groundwater and environmental 
sensitivity of the site and surrounding areas.   

� Investigate and study options and systems applicable for the project. We generally consider a range of 
sustainable, low-maintenance alternatives, including composting toilets, micro-flush toilets 
and evapotranspiration-assisted trenches.  We also consider how best to reduce vandalism. 

� Assess the available options.  We use a range of evaluation criteria, including lifecycle cost 
analysis, environmental analysis and for larger jobs, a social analysis to identify the most 
suitable option (which may not necessarily be the cheapest option). 

� Liaise with all relevant authorities regarding the proposed on-site system: local councils, utilities, 
Department of Health, EPA. 

� Develop options suitable to the needs of our client and expected usage volumes, as well as the 
environmental and locational constraints.  As part of this, we try to build in flexibility to allow 
for changes in circumstances, such as increased usage. 

� Develop Environmental Plans of Management including maintenance plans and contracts designed 
to ensure the sustainable operation of the system and performance to the design expectations. 

To give you an idea of some of the problems we have dealt with in the process of designing 
public toilet systems, please refer to Table 2. 
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